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This policy statement sets forth information practices
concerning the type of data that is collected at csi-literacycloud.com (CSI Literacy Cloud). This policy applies to our online
practices only.

Contact
For all enquiries please contact:
Stephen Minchin
Privacy Officer
Lift Education
PO Box 19088
Wellington 6149
New Zealand
Email: info@csi-literacy.com
Phone: +64 4 381 2250

User Supplied Information
Teachers or other school staff may be asked to supply contact
information in order to receive teacher or school account login
details. CSI Literacy uses your contact information to create your
account and send you your welcome email. CSI Literacy will not
share information about our users with business partners and/or
other third parties.

Student Information
Teachers will be required to create unique usernames and
passwords for their own students. CSI Literacy Cloud collects a
small amount of personal information from students, including (but
not limited to) the user’s name, the school they attend, their class’s
name, and their teacher’s name. This information is used to identify
the student, allowing them to log in, undertake activities, review
their work, and share this work with their teacher. Students also
answer questions while undertaking learning activities, which may
result in them disclosing personal information. This work is shared
with their teacher.
The operators of CSI Literacy Cloud do not make use of any
information collected from students (be this personal or otherwise)
except for the purposes of facilitating standard website operation
(which requires students who are logged in to the site to be
monitored for proper operation of the site), identifying and fixing
bugs that a student may have encountered, and assisting a
particular student’s teacher in their work.
No information is passed to any third party, except where required
by law. No personal information is made publicly available. The
operators of CSI Literacy Cloud use industry-standard practices
to maintain the confidentiality, security, and integrity of all
information collected from children, and take all reasonable steps
to release such information only to parties capable of maintaining
its confidentiality and security. The operators of CSI Literacy Cloud
retain personal information only as long as is necessary to fulfill
the purpose for which it was collected – all personal information is
deleted at the completion of a student’s participation in CSI Literacy
Cloud activities, using reasonable measures to protect against its
unauthorized access or use.

Use of Cookies
CSI Literacy Cloud uses cookies to control the login process, and
ensure that the site functions correctly for users.

Access to Information
If a school or teacher wishes to access, remove, or correct any
personal/identifying information that has been supplied to CSI
Literacy, please contact us at info@csi-literacy.com.
Parents can review or have deleted their children’s personal
information, and refuse to permit its further collection or use.
To do this, please contact us at info@csi-literacy.com.

Security of Data
CSI Literacy has put in place commercially reasonable and
appropriate physical, electronic, and managerial procedures to
safeguard and secure the information we collect online.

Redress
If for some reason you believe that CSI Literacy has not adhered to
its privacy policy, please contact us at info@csi-literacy.com.

Your Acceptance of These Terms
By using CSI Literacy Cloud, you signify your assent to this policy
statement regarding online privacy. If you have any questions
about this policy statement, the practices of CSI Literacy
Cloud, or your dealings with CSI Literacy, you may contact us
at info@csi-literacy.com.
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